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Tema 1 Companies and customers

11 Vocabulary

111 Companies. Word bullding

1.1.2 Customers. Word Patterns

1.2 Language Focus:

1.21 Tense review

1.2.2 Direct/Indirect questions

1.23 Pronunciation: Weak and strong forms /djé/ {du:/. Sentence steess.
13 Skills:

1.31 Listening: Majorcompanies. Customers Service
13.2 Writing: Formal letters

14 Business Communication

1.4.1 Making Offers {speaking)

1.4.2 Presenting information

Tema 2 Troubleshooting

| Vocabulary

2.1.1 Troubleshooting. Synonyms. Word building
2.2 Language Focus

2.2.1 pronunciation: polite intonation

2.3 Skills:

2:3.1 Writing: Clauses of purpose

24 Business Communication:

2.4.1 Giving Business Advice {speaking)
Tema 3 Retailing

3.1 Vocabulary

3.1.1 Retailing. Word groups.

3.2 Language Focus

3.2 Relative clauses

3.2.2 Pronunciation: definite article /82 (Oi:/
3.3 Skills:

334 Listening: ‘Shopping at & store

3.3 writing: Expanding notes

34 Business Communication

341 Telephoning {speaking)

Tema 4 People

4.1 Vocabulary

4.1.1 People. Word building
4.2 {anguage Focus:

4.2.1 “going to" and “will”

4.2.2 Pronunciation: weak forms of “to” /td / and short form of "will”
4.3 Skills:

4.:.1 Listening: Aspeds of work

4.3.2 Writing: Tlauses of comparison end contrast

4.4 Business Communication:

44,1 Tatking about your job




Tema$ Business Environment

Vocabulary:

Business environment. Word patterns
Language Focus:

Modal verbsof possibility.

Pronunciation: Word linking. Stress patterns
Skills:

Listening: world competitive scoreboard

Writing: Connectors of addition
Business<Communication:

Describing trends. Interpreting graphs {speaking).
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BIBLIOGRAFIA BASICA

Manton, Kevin (2000): First Insights into Business. Worbook. Harlow:
Longman

Robin, Sue(2000): First Insights into Business. Harlow: Longman,

Business documents and press articles.

BIBLIOGRAFIA COMPLEMENTARIA

Business:

Comfort, J. et al. (1996) : Business Reports in English. Cambridge, CUP.
Kerridge, D. (1992 ) Presenting Facts and Figures. England, Longman.
Jones & Alexander, R. (1992): Jnternational Business English. Cambridge, CUP.

Grammars:

Brieger, N, & Sweeney, S. (1 994): The Language of Business English Grammar
snd functions. London, Prentice Hall. International English Language
Teaching.

Murphy, R. (1994): English Grammar in Use. Cambridge, CUP. ,

Parkinson, S. (1980): A University English Grammar, Madrid, Empefio, 14.

Strutt, P. (1992): Longman Business €nglish Usage. Longman.

Dictionaries:

Alcarsz Vard, E. & Hughes, B.{1996): Diccionario de Términos Econdmicos
Financieros y Comerciales. Barcelona, Ariel

Dictionary of Businegs English. Longman 1089.

Lozano Jrueste, J. {1989): Diccionario Bilinglie de Economia y Emprese. Madrid,
pirémide, D.L.

Urrutia, R. (1999): Dictioniry of Business. English-Spanish, Spenish-English
. Mexico, Limusa.



Titulacion: Diplomado en Ciencias Empresariales

Departamento: Departamento de Filologia Inglesa I

| Nombre de asignatura: {Codigo: 209 Tipo: obligatoria
{Inglés X
Nivel Medio | Curso 19 | Semestre 2° |Créditos €CTS: 4,5
Horas semanales: 3 Teorias 1 Précticas: 2

Nombre del profesor/es que imparte/n la asignatura: Ana IsabelGamarra Aragonés,
Michael White Hayes, Marta Garcia Abds, Toméas Gonzélez, Soledad Pérez de Ayala
Becerril

Objetivos: Desarrollar y afianzar la competencia lingiiistica y comunicativa de los
alumnos, necesarias para la realizacién de diferentes actividades comunicativas
propias del contexto empresarial

{ Competencias o destrezas que se van a adquirir:Destrezas comunicativas en el
contexto empresarial:speaking, listening, reading, writing

Prerrequisitos para cursar la asignatura: Nivel medio de inglés

Contenido: Diferentes temas propios del mundo empresarial: Companies and
customers; Troubleshooting; Retailing; People and employment; Business
| environment.

Adquisicién del vocabulario especializado. Revisién de estructuras gramaticales en
contexto empresarial. Practica de las cuatro destrezas.

Bibliografia basica recomendada:
Robin, Sue (2000).First Insights into Business Harlow, £ssex: Longman,
Manton, Kevin {2000). First Insights into Eusiness. Workbook. Harlow, €ssex: Longman

Método docente: Método comunicativo. Simulaciones.

Tipo de evaluacion: (exdmenes/trabajos/evaluacion continua): Examen final.
Asimismo, se valorarén las intervenciones y précticas llevadas a<abo por los alumnos en €l aula

1dioma en que se imparte: Inglés
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